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Memorandum
 
To:                  Regional Directors
 
From:              Associate Director, Park Planning, Facilities and Lands /s/ Shawn T. Benge

Subject:           Additional Information on Service Animals in National Parks
                                   
On October 18, 2018, the National Park Service (NPS) issued Policy Memorandum 18-02 – Use of Service Animals by Visitors with Disabilities.  This memorandum brought NPS policy into alignment with the Americans with Disabilities Act to ensure visitors with disabilities who have service animals can access parks.
 
The Washington Support Office’s Accessibility Program Support (WASO AXS Program) followed the release of this memorandum with three webinar trainings and an InsideNPS site with additional information, including a link to an archive of one of the webinars.  The information available at this site will be of assistance to any staff, concessioners or volunteers who work directly with visitors and may encounter service animals. The InsideNPS site with additional information about service animals can be found here:
 
https://sites.google.com/a/nps.gov/in2-enable-accessibility/service-animals   
 
To ensure implementation of the new policy on service animals, it is recommended that parks revise their Superintendent’s Compendiums to reflect changes to the definition of service animals such that they are not considered pets.  The following compendium language is suggested:
 
“Service animals are not subject to the park’s pet policies and, when accompanying an individual with a disability, they are allowed wherever visitors are allowed.  A service animal means any dog or miniature horse that is individually trained to do work or perform tasks for the benefit of an individual with a disability, including a physical, sensory, psychiatric, intellectual or other mental disability.”
 
The policy memorandum states that parks can prohibit service animals from areas in which visitors are allowed if their presence would necessitate a fundamental alteration in the park’s programs, services or activities.  It is recommended that parks identify in their compendiums any areas that are off-limits to service animals.  If a park believes it has such areas, the park is encouraged to contact the WASO AXS Program for technical assistance.  The WASO AXS Program can be reached at accessibility@nps.gov.  Any other questions related to service animals also can be directed to the WASO AXS Program.
  
cc:       Associate Regional Directors, Park Operations
 -- 
Shawn T. Benge
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