Daniel Lombardi
Interpreting the Politics of Glaciers
This is the story of how fake news highjacked the story of Glacier National Park’s glaciers, how it could happen to you, and what to do when it does.

Kara Lewandowski
Inclusive Virtual Visitor Centers	
Integrating local and native voices to your park website so diverse audiences can explore and engage with cultural content in new ways.

Linda Norris
Do More Constraints Make for Better Interpretation?
Matisse, Hemingway, & only 18 minutes: constraints make you more creative. Participants will learn how to use creative constraints as a tool for engaging audiences.

Ella Wagner
Sharing Untold Stories
We will share an example of how research can illuminate fascinating examples of untold stories in parks (women's history at Muir Woods NM), as well as give a few research tips on starting people's journey of research. Ultimately we will be encouraging people to think about the non-dominant narratives at their own parks and give them tools to bring them to light.

Melissa Panter
Curiosity: The Fundamental Skill of ACE	
Working through Curiosity the fundamental skill of ACE. Shining light on the Curiosity CLP hub and the work interpreters are conducting to follow their curiosity towards finding the whole story at their parks.

Emily Donovan
Family Programs: Solutions, Not Dilution
I will share the thinking and best practices around shifting interpretation for "Kids" at our Park to "Family Programming." I want to provoke some critical thinking around some of Tilden's principles (Children's programs), but embrace others (addressing the whole 'man') as well as reflect on the most recent scholarship and trends around ACE and Family learning while grounding it in best practices.

Katy Olds
Reinventing the Alcatraz Experience
A joint presentation by NPS and the Golden Gate National Parks Conservancy about the many challenges  & innovative solutions developed in partnership to completely re-imagine and re-invent the entire Alcatraz Experience for visitors in the time of COVID.

Daniel Stephens
The Immersive Visitor Experience
Visitor Immersion in the interpretive experience. Using immersion programs (i.e. Escape Room) programs as education and interpretive tools for historical spaces.

Danielle York
"Silver Lining" Environmental Education
How can Environmental Education respond and thrive amidst the social distancing challenges of 2020? Join the adventure with Park Rangers from Rocky Mountain National Park, morphing challenges into opportunities each step of the way.

Rafael Velazquez
Adding Empathy to your Toolkit
The world of interpretation and the world in general are changing fast. Add empathy to your interpreter toolkit to keep you moving forward.

Kira Pontius and Kekoa Rosehill
Creating Collaborative Teams
We’d like to talk about how we've used the CLP to build park specific groups leading to collaboration, creativity, and cohesion.

Elizabeth Villano
Strengthening Climate Change Narratives 
We'll give four different frameworks for how interpreters in every park (from natural to historic) can strengthen their climate change narratives by using history.
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Sharon Stiteler
Coffee with a  Ranger
I will share how we do live streaming of programs with rangers in the field and an ASL interpreter. 

Michael Fitz
Binge Watching Brown Bears
Webcams, like the bear cams in Katmai National Park, are powerful interpretive tools that break traditional paradigms about wildlife watching and the national park experience. 

Kate Potter
Interpreting LGBTQ History
The work my park has been doing on interpreting LGBTQ history and culture, and discuss ways that other parks can incorporate it themselves.

Michael Zwelling
Shut up already!
One of the greatest abilities we have as interpreters and educators is the power to stop speaking. That power helps us to help visitors to teach themselves.

Emily Zivot
Creating Bilingual Programs
Bilingual programs provide an opportunity for people from different cultures to connect over a shared love of the park. Adapting best practices from bilingual education to an outdoor setting and free choice learners makes those programs more successful.

Stephanie Freese
Pivot to Virtual Events
Since the onset of Covid-19, it is often not considered safe to host large events. Using WORI's virtual Suffrage Centennial events as a model, I'd like to look at how to make the pivot from physical to virtual events.

Ashley Danielson
GO on a Trail
Using cell technology to do place-based citizen science that connects visitors to site stories and the data connections to NASA databases and satellites. Showing how we can connect the history of the Lewis and Clark Expedition, land cover science and people travelling the trail today. 

Vanessa Smiley
Working with HFC
How to have a successful interpretive media project with HFC

Maci MacPherson
Interpretation under Stress
We would like to give an example of how one heritage park in the Montana State Park system adapted to the challenges of increased visitation during a pandemic while also providing interpretation. Staff quickly adapted to dealing with an uncertain future by providing new types of interpretive media to locals who were just coming to the park to “exercise”, “get out of their house”, and “relieve stress” during the pandemic.

Martha Merson and Louise Allen
Look! Visually Augmented Interpretation
A shared visual experience (think videos of cats or boxing kangaroos) can be leveraged to make messages about conservation, science process, and the environment more memorable. Based on collaborations among scientists and interpreters in five parks, iSWOOP offers pointers for selecting and crafting visuals for this purpose.

Toni Dufficy
Stress-free Assessment with WINE!
Simple easy process to assess the existing condition of your parkwide interpretation and education program. This assessment is extremely beneficial before starting a strategic, education, or long-range interpretive plan.
