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Cecily Wood: With that, I will turn it over to our moderator for our discussion today, Ray Bloomer.
Ray Bloomer: Ok, well thank you Cecily. I want to thank good day to everyone. And I want to welcome all of you and thank you for joining this call today. This is actually the first of a series of calls specifically on the topic of disability. It is call Disability Dialogue. These calls are being initiated as a result of the fact that the National Park Service is taking steps uh of the Adaptive Recovery coming out of COVID-19. We realize that there are a lot of issues specifically going to affect individuals with disabilities a little bit different than many other visitors. As a matter of fact, some of these individuals, as what they'll share today, have already faced some of these impacts as states have already taken steps to reopen. This first section is on communicating with people with disabilities, focusing on individuals who are deaf or hard of hearing. Our panelist of guests are members of the employee resource group, Employees for the Advancement of People with Disabilities. They are Judy Kesler from the Alaska Regional Office, Kristi Rugg from the Historic Preservation Training Center, and Keith Routely from Fort Stanwix National Monument. Each of these individuals are willing to discuss their own degree of being deaf or hard of hearing and their expertise in this subject matter. So what I would like to do now is to ask each of them to take about two minutes, describe themselves or introduce themselves, rather, and describe their degree of disabilities. So we'll start of with Judy Kesler.
Judy Kesler: Hi! Can you hear me ok? Hello? 
Ray: Yes
Judy: Ok, You can hear me. Good. So thank you, Ray. My name is Judy Kesler and I am the regional digital manager up here in Alaska. I was born with a hearing loss, although it wasn't severe at first. It is something that I gradually lost over a period of decades. Today, I wear bi-lateral hearing aids which means I have two, one in each ear. And my hearing loss is considered profound. I do have a service dog or a hearing dog who travels with me everywhere I go. Because I've lost my hearing over a period of time, I've compensated. Any time we move anything, as a human being, we are always looking for tools to help us get by. One of the things I learned early on was to rely a lot on lip reading and to get environmental cues to help me paint a picture of what's going on. So, I use multiple tools to help me to get by. But no single tool, including my hearing aids, brings me back to a normal range of hearing.  I think um, I do not understand sign language. I am one of the individuals who, you know at this point in my life haven't taken on that additional tool. I guess the one think I want to share to help you understand a good way that I lost my hearing is that if you imagine you wear eye glasses. In the beginning you know, maybe your eye sight wasn't so bad. Maybe you didn't even realize that your eyes were changing and you just found yourself squinting. Maybe you couldn't see so far in the distance. And then you go in and you have your eyes checked. And he puts on the new prescription and you got "Whoa! I can see again! I didn't realize there were leafs on the tree!" And that's kind of sort of what's happened with my hearing. I've put on hearing aids over time my prescription has gotten stronger. It is now to the case, if you do have eye loss that meets this level, that if you set your eye glasses down, maybe your eye sight could be so poor that you can't find your eye glasses. And you might actually need a person to help you. So my hearing is in such a way that if, for whatever reason,  I lose my hearing aid or I don't have them on, I can't, I struggle, maybe even a little sense of panic. But, like I said I get by with everything else. And with that, Ray, I'm done.
Ray: Ok, thank you Judy. And now we'll ask Kristi if you'll introduce yourself. 
Kristi: Thanks! Can I get a "thumbs up" from the interpreter that you can hear me? Thank you. My name is Kristi Rugg. I am a visual information specialist and videographer with the Historic Preservation Training Center. I'm considered a person who is Deaf with a capital "D" which means I am part of the Deaf community--the community that knows sign language and uses that as a form of communication. To hearing people, most people would consider me "hard of hearing." I have been, um, had a hearing loss since I was born. I got by without anyone noticing until I was about 9. And I have continued to get by mostly without people paying attention to it. My hearing loss is pretty severe, but since I have lived this way my entire life with it and I was raised in a hearing family that didn't learn sign language and did not make an accommodation for me. I was expected to just get by without having any help. So, I learned to lip read as a neccessity. I learned sign language when I was in high school. And I like to joke that ASL is my primary language, my first language, which is not joke, but I learned English first. But, ASL was the first language that I felt like I could understand at all times. And it felt natural. And it felt like coming "home" because it was the language that I didn't need to work at to understand. It's gorgeous and it's very different than English. And I love it and I wish more people signed! Because then I would know what the heck is going on more times than not. So, I work full time. Most people don't know that I have hearing loss. But, I do read lips. I do use what hearing I have. I chose not to wear a hearing aid because I didn't get my first hearing aid until I was 25. And I put it in and I could hear paper bags rustling and I could hear people talking in the next aisle. My brain does not know how to parse out those noises and focus on the noises I need to hear because I have never had to do that. It was really frustrating and it was really exhausting. And I didn't choose to get a hearing aid myself, it was something my parents wanted me to do. So I don't wear a hearing aid. I get by with the hearing that I have and with lip reading. And if someone knows sign, then it is all the better for me.
Ray:Thank you, Kristi. As a matter of fact, we're going to come back to Kristi in just a moment. As she stated, she is a, considers herself a member of the Deaf community. And as a result of that, we're going to ask her to talk a little bit about identifying some of the issues that you all will need to know about as it relates to people who are deaf and hard of hearing that would help you to understand the reset of today's panel discussion. I'd like to turn it over now to Keith to introduce himself. 
Keith: Yeah, Keith Routely.  I work as a museum curator and resource manager at Fort Stanwix National Monument. My of my career has been in cultural resources, but my first six years with the park service was as a park ranger interpreter. I'll be speaking to you today from my perspective of visiting a number of NPS and other park sites. As a person with a disability who is late-deafened. In other words, I lost my hearing later in life. I currently use a variety of techniques. And when it comes to operating in the hearing-world, I do not have any normal or natural hearing. I speech read or what is also known as lip reading. I use a lot of visual cues. I use a lot of text-based communication. And I wear a cochlear implant processor, which is a real fancy hearing aid. And between all those tools, I negotiate the hearing-world. I do not use American Sign Language. And I've very please to speak with you today about how we can communicate and work with our visitors, all of our visitors, and in particular folks with disabilities.
Ray: Ok, thank you, Keith. And now I'd like to turn it back over to Kristi. And see if you can address some of these issues that would help all of us have a better understanding of the population of people who are deaf and people who are hard of hearing. Kristi, if you wouldn't mind doing that and take a few minutes to fill us in a little bit. 
Kristi: Sure. Thanks, Ray. So, as you've probably noticed the three people we have one the panel right now are all using speech. They're voicing for themselves and all using English. So in the Deaf community there are people like the three of us who are raised in mostly hearing families who were taught to read lips or speech read out of necessity. And we're taught to use our voices in order to speak. There's also a section of the Deaf community, and this relates to what I referenced briefly, Deaf with a capital "D" is the community. It's the group of people who sign and in some cases, they may have signed from birth if their families, if they are raised by parents who are deaf (children of deaf adults), they may be deaf themselves, they may not be deaf, they may have been sent to school like a boarding school, like where sign language is the primary form of education, primary form of language. So there's different populations here and we wanted to make the point that although the population that you're talking to today are people who do speak and who use their voices and who speech read or lip read, we are not representing the entire population. So the Deaf community that I am apart of, that I identify with, is a group where ASL is the primary language. We have our own culture. We have our own art. We have our own movies. We have our own system of things. It is its own entity. And I reference before, ASL and English are not the same language. ASL is not simply signing English words in order. That's called Signed Exact English. ASL has it's own syntax and it's own vocabulary. There are things that exist in ASL that do not exist in English. We can have rough interpretations of them, but the sign itself, the meaning, is not encapsulated in one simple word in English. So we wanted to make that point. There are different populations. And as we give our feedback about what happens when you reopen, I really want to stress that what we suggest is not the whole span of what we should be doing. And we can only represent what works for the three of us, not what works for the entire deaf population. And I'll do my best to add some of that information in, but um, but you, expecting, having someone who is raised in the Deaf community for whom ASL is the primary language and then trying to give them information in English, it can be helpful but it's not the same as giving them information in ASL. Was that helpful, Ray?
Ray: It was Kristi. As a matter of fact, if you wouldn't mind just taking one other quick moment and discussing the difference of why we have both captions and ASL interpreters as a part of this program. 
Kristi: Absolutely. So we have captions on this program because that is a requirement for any presentation that we make it 508 compliant. And both Judy and Keith and myself do use captions regularly on meetings in order to understand everything everyone is saying. We're also using sign language interpreters because, personally and this is something that is not just for me, but I requested it. Personally, I will learn more and pick up more from sign language interpreters than I would directly from captions, because my mind is working in ASL as I'm talking about things. And it is for me actually quicker, the interpreters are phenomenal, it's quicker going that way than it is just looking at closed captions. So those are two very different groups of people that we're serving. I happen to use both. But I actually prefer ASL as my accommodation than captioning. 
Ray: Thanks, Kristi. I appreciate all of that information. What I'd like to do now, is to ask each one of our panelists if they could discuss any of the experiences that they may have had as states have begun to reopen and they've gone out into the community in terms of barriers that they have faced as they interact with people throughout their own reopening experience. Judy, could you start us off?
Judy: Sure, I would love to. Can you hear me?
Ray: Yes.
Judy: Ok. So, I have been staying at home most of the time, because I'm a high risk individual as well. But, I did, for example, need to go to the bank. And, um, they were allowing individuals in one at a time with an appointment. And I went into the bank, one of the first things that I came across is they had completely encapsulated the person at the desk in Plexiglas. And what ended up happening is it literally cut off most of the sound that was coming from her. Now, if you recall, I said I do read lips. It's not perfect. But, I get a lot of my information from reading lips. This particular individual tended to look down quite a bit. And so I was all of a sudden struggling between not being able to make eye contact with her lips, and then losing whatever little sound I had coming, you know, from the ambient noise from her voice. So, I really struggled at that point. And I had to tell her, "Please look at me when you talk." And, you know, I got through, you need to get through. In terms of using face masks or the surgical masks that are covering people's mouths, I tend to, not only does that distort or limit what sound is coming out, but I literally cannot see. So, I feel like I'm really lost when I'm trying to talk to people with masks on. And then also, basically, the best thing that I have found in experience is I communicated with an individual who had a face shield--it is more like a mini-Plexiglas in front of the face. So I could see their lips. And so I had that resource. And some of their voice came out from beneath the Plexiglas, so I got some of that, not all of it. So, for me, the most comfortable scenario, is the face shield, although it's rare that you find people using that. 
Ray: Thanks, Judy. Keith, how about you? Have you had any experiences in the past few weeks that you could share with us?
Keith: Yeah, I sure have Ray. Can you hear me ok?
Ray: Yep.
Keith: Great. You know, similar to Judy, certainly encountered lots of Plexiglas barriers. Those are challenging. I find that I end up peaking around the barrier and then the person kind of steps back like I've violated some personal space or something, it's kind of funny. But, yeah the Plexiglas barriers are challenging. Speech reading is virtually impossible with the face coverings. I will also say that one of the things I've really appreciated, I've gone to some, a variety of venues, where there are marks on the floor. You know, "Wait Here." or to kind of illustrate clearly, for everyone, how to appropriately socially distance in that setting. And I find that extremely helpful and I think that's really something that we should as an agency, emulate to the extent possible that have lots of visual cues in the environment. I think that a lot of visitors are going to have some, some anxiety about returning to places like National Parks and that's one of the ways we can reduce that anxiety. Certainly, with people with disabilities, perhaps more so. 
Ray: Thank you, Keith. And now Kristi.
Kristi: Yeah, I've definitely run into those situations. I went to the bank the other day and the teller was wearing a face mask, and there was Plexiglas, and then there was glass and then there was me. And so, there was no way for me to hear anything they said. I couldn't read lips. There was no way to communicate and I was really thankful that I had my wife with me because I otherwise couldn't have done the transaction with my own money and my own bank account. Which is super frustrating. It's isolating. I've also, thankfully have not had to go to the doctor in the last little bit, but even just going to the doctor before COVID, going in and saying, "Sorry, you need to face me. You need to face me to talk to me." And then the minute they turn their back, they're asking important questions. Especially when it comes to when this is important to parks. Especially when it comes to proper names on things, or locations. Words that I wouldn't necessarily know before I walked in. So I found that, like if I'm going to visit a park or if I'm going to visit a place, I need to have researched resources available to me online that are accessible, so that I can research those things. So that way, if I go into a visitor center and I want to have a conversation with someone about a question, and they say a word that I've, that I otherwise wouldn't know or seen before, I'm going to be able to figure out what that is. When you're talking about lip reading or speech reading the majority of the word that you use, 90% of it takes place in the back of your mouth and in your throat area. It doesn't take place on the lips. So I'm making up what you're saying. Which is entertaining for me. But I'm guessing not so helpful or not getting the right information. You're using words that I don't know, then it's really frustrating, because I'm not going to be able to figure out what you're saying. And I'm going to get caught up on the word that's important that I can't figure out what you're saying to me. So that's one part of it. And the other one is, so like using common place names is not a bad plan, but point to it on a map. Point down to it, show it, and then say it when the person looks back up at you. But too, if you're dealing with someone who does lip read, that's not going to help people who don't lip read. And there's a large portion of the population in the deaf and hard of hearing community that don't lip read. 
Ray: Thank you, Kristi. I'd like to ask Judy if you wouldn't mind telling us what are the types of things that, from your point of view, would help you in a National Park setting? 
Judy: Sure. Can you hear me? Yeah?
Ray: Yes. 
Judy: So I want to build a little bit on what Kristi said by saying that, at least for me, speaking from my perspective, you have got to remember that a lot of times, we fake to a certain degree what's going on. I like to say, "we fake it until we make it." Meaning we use context in the conversation to help build in the pieces to figure out exactly the story that you're telling us. And you know, a good analogy is you know, if you say "Hey, look over there at the cat on the porch," and I glance over and by the time I look at it the cat went around the corner and there's a hat sitting on the chair, I'm not thinking you're talking about a hat. Only because that made sense in the context at the time. So I'm going to follow along a lot with you to help build my clear picture of what you're telling me. There are some messages that, you know, if I'm visiting the park and I'm engaging in the recreation and leisure, more than likely I would have looked at your website or your brochure ahead of time to have a background already. So, I'm just trying to build upon that story I got before. Not as important of a message, so I'm from Alaska. Now if there is a bear on the trail and you're telling me with a mask something in a voice that just "Oh, by the way, there's a bear on the trail," I may not get that. And so, you know, I assign, just like you do, urgency to a message. So, if there's something that is really going to impact my safety or something that you really need me to know, make sure that you're using a voice that's a little projecting, that you emphasize it, maybe you have signs out, I'll definitely look for something like that. If you're acting like the message is more important I'm going to pick up on that, that sign as well. Does that make sense?
Ray: It sure does. Yep. It sure does Judy, thank you. Keith, how about yourself? When you go into a visitor center or a visitor contact area, what are the types of methods that you want to see as far as communication goes? What are the steps that you take and what should the steps that the NPS staff people take? 
Keith: Yeah, I can answer that question both from a visitor stand point and having served as a National Park ranger interpreter. I think when I go into a visitor center as a person with a hearing disability, I'm not necessarily going to go immediately up to talk to the park ranger or the volunteer at the visitor center desk. I'm going to look around, see what the visual cues are to help me understand a little bit more the picture that I'm trying to build in my mind as Judy described. Sort of putting these puzzle pieces together. And I think even though these are conversations in regards to mainly with people with disabilities, it also applies to general visitors. You know, visitors coming in may not have been to a National Park site before and this is their first time in a National Park. And they don't know what to expect. So they may have some anxiety about that. They may have some anxiety about talking to a uniformed individual with a badge. So, you know these are things that they may do as well. I'm going to look around and look what kind of information is available. I'm going to look for brochures, maps, posted information. I'm like Judy, I'm going prepare ahead of time and do some research online and on social media. And I'm going to use all of these resources to find out where about what's going on at that site. And then one of the things I might do is, is I might confirm what I read with the attendant, the ranger, the volunteer, and ask them "Is this actually what's happening at 10:00?" And I think one of the things we can do as an agency with welcoming back visitors to our sites is to be prepared to confirm with them and provide clear and consistent information to help ease some of their stress perhaps in coming into that visitor center or that contact station. And one of the things I would suggest we also do is pay attention to what are some of the unusual noises that a visitor might encounter at our National Park sites. So, for example, at Fort Stanwix National Monument, you know, when I first started working there, there was routine cannon fire and musket fires during the summer time. That took some getting used to. There might be some other noises that you should alert visitors to, "Hey there's going to be a cannon demonstration at 10:00 AM and it's going to be pretty loud." Even if they are deaf or hard of hearing, they're going to feel the vibration and that's going to be like "What? What was that? What happened?" A lot of people with hearing loss or deafness cannot identify where a sound is coming from. They know something just happened. But, we can ease their experience and make for a positive experience by explaining ahead of time what is going to happen here, what are you going to hear. And I actually think that is going to help all of the visitors, you know, visiting our sites.
Ray: Thank you, Keith. Kristi, I would like you to also share some of those same thoughts, but I also, given the fact that our beginning stage of Adaptive Recovery is probably going to be more of an outdoor experience because facilities will remain closed for a little while. Could you address the issue of positioning yourself, or let's say how a ranger should position themselves when they know they're communicating with someone who may be reading their lips? 
Keith: Ray are you asking me to respond that?
Ray: No, Kristi.
Keith: Ok, Thanks.
Kristi: Thanks, Ray. So I think that that's a really good point, right? We're talking about what we want when we go into National Parks. What wouldn't we do? There is of course a bias that we all work for the National Park Service, so we know there are websites. We know there's information out there. We nerd out and plan our trip two weeks in advance and look all this stuff up ahead of time. And that does not mean that's what everyone is going to do. Ray makes a really good point, we're talking about communicating with people who are deaf or hard of hearing outdoors. It's a lot different than communicating with them indoors. The biggest issue being, of course, sunlight. The flat hats we wear are neither flattering nor helpful when you're communicating with someone who has a disability. It causes a severe shadow across the face. Sometimes that cuts at the mouth, sometimes it cuts mid-face. Which makes it really hard to communicate to just your eyes. So like, are you watching the mouth? Or are you watching the eyes? Where are you trying to get information from? If you're working in a place, like I used to work at Grand Canyon in Arizona, if I'm talking to someone I often try to position myself so that the sun was at my back so that my entire face was in one shadow, one gray basically. Which made it easier to have them focus on my face. But again, that's talking about the small percentage of the deaf population that do read lips. At Grand Canyon, my badge said "Hi, I sign!" and there are people across the park service who do sign. So if I saw a group signing from a distance, I often would wave and say "If you have questions let me know if I can help," and I would sign that and then they would know "oh! There's someone here who can answer my questions." As a caution, if you know three words in sign, do not sign them to people who are deaf. Usually what is signed is "I love you" and that's just really confusing and awkward coming from a stranger. So please don't do it. It is important for us to have information  available on our website, but it's also important too, for the people who are not planning ahead to know where they can find information when they're there. So if you're setting up a contact station and it's outside of a visitor center and you have outdoor exhibits that talk about planning their trip or what to do or if you're handing out newspapers that say "Planning Your Trip" or "What to Do," make sure you have those available. And then, like my tip before, if you open up the newspaper and you're going to try to talk them through what you want them to do or suggestions for what to do, make sure you don't talk and point at the same time, right? If you do one, let them see what you're talking about, look up at them, talk to them, that's for someone who's doing that. I have some other suggestions if you're trying to deal with people who are deaf and do not speech read, Ray is this an appropriate time to talk about those?
Ray: Sure, go ahead.
Kristi: Ok, so we have services available to allow for sign language during live interactions. They're a little bit harder to set up. It's maybe something we go into in greater depth on the Common Learning Portal. But it is possible to get a sign language interpreter if someone is coming and they need information, especially if it's based around an emergency or safety or something like that. You should also plan on having videos available on information that you want to be talking about and making sure they are all captioned. If you have an iPad or some sort of device or they're on the website, being able to share the website with someone who is standing with you in person so that they can go and do more research if it's not, if you don't know sign language or the visitor center isn't open for more paper information.
Ray: Ok. Thank you, Kristi. I've heard all of you in conversation that we've had prior to this panel discussion talking about some of the ways that people could communicate especially given the fact that people will be wearing masks. People will be behind Plexiglas. Using things like texting on cell phones as a means of communicating. Judy, could you address how effective you think that may be for some individuals who may be deaf or hard of hearing?
Judy: Sure. So, my level of confidence when I can actually see what you're saying shoots through the roof. So, you know, texting and captioning is actually, and reading, is really where I get my most comfort. I'll also say, you know, this whole, all the challenges and things that we're all facing now, doesn't necessarily mean that we can't actually make things better. I mean I went to an environment where the person had on a Plexiglas face shield, which was limiting the projection of their voice, but they had on a Bluetooth mic underneath their Plexiglas and there were speakers in the background and I could actually hear more than I could ever hear pre-COVID-19, because somebody was actually amplifying their voice using this mic. And so, I think there's an opportunity. Enough technology, Bluetooth mics are not all that expensive in this day and age. And it's going to help everyone, not just the individuals who are hard of hearing or deaf. So, I would recommend using some of those tools as well. And I know Kristi also mentioned ambient noise. Be aware of if you're standing next to a waterfall or even just a stream, that background noise is covering up some of your voice, not just for people who are hard of hearing but all of your visitors. So be aware of some of that noise that's going on. And then, in an "absolutely can't communicate" scenario, having just a notebook in your pocket where you can scratch something out, or I don't know Ray if we are talking about the option of people removing their masks for just a few minutes to get a critical message across. But, in a pinch have a notebook and a pencil in your pocket and that would really help me. 
Ray: Thank you, Judy. And you're last point regarding temporarily taking the mask off is really important. Keep in mind that the wearing of the mask is the courtesy, the kindness to make sure that the people you're speaking to are protected. So if the person who has hearing loss says, "Could you take your mask off for a moment or two while we're communicating?" they are giving you permission to say that "I"m taking the risk." Especially if you can get enough social distance where communication still exists and yet they're far enough away they may not be impacted by your removal of the mask. But you're removing it so that communication still exists and then you can put the mask back on after you've finished that level of communication. A couple of takeaways that I have gotten from hearing from Judy, Kristi and Keith is the fact that you have number one gotten to hear three different experiences from three different people each of whom are different  from each other. There are many other people with various kinds of hearing loss that may not be represented here today. And I'm wondering if any of the three of you could maybe talk a little bit about some of these people that aren't here today and also if you could think of any other tools that would help communication when people come into our NPS sites? Whoever wants to go first, start up.
Keith: I can Ray. I think I can speak to that if you want?
Ray: Sure. Go ahead, Keith.
Keith: Yeah so, I think one of the things to realize is that as we're wearing face masks, people are going to realize that they rely on speech reading more than they ever even thought they did. There's a lot of folks that aren't aware of the extent of their hearing loss. And may come to a National Park site and realize "Wow. Because their face is covered, I can't really understand half of what they're saying." So one of the things that we can all do to help all of our visitors is to have a variety of information formats available and communication tools available. White boards if you're at an outside contact station, I would recommend having white boards on hand. But, I think, you know, for folks who are not aware of the extent of their hearing loss and how it's going to be really showing up for them now that we're covering our faces, that might be something to keep in mind as well. 
Ray: Thank you, Keith. Kristi or Judy?
Kristi: Yeah, I can pipe up here. So we mentioned in the beginning that we're talking mostly about people who are using speech, not necessarily who do not voice for themselves, they may not read lips or speech read. And I feel like that's an important part of the population that we haven't, we are representing in this group. They are represented in the National Park Service. We do have people on staff who are capital "D" Deaf using ASL as a primary form of language. And I think we just really need to be really smart about that. I know there are possibly questions as to, like, there are different populations of people who lose their hearing due to age. There's people who have no hearing from birth. There are different values placed on those not positive or negative necessarily but, I'm trying to figure out the best way to phrase this where as my grandfather who is losing his hearing because he's 90-years-old, wants a hearing aid and wants to be a hearing person and wants to have sound come to him through his hearing aid, through his Bluetooth cell phone or in a movie theater or whatever. I'm not apart of that population. There are a group of us that are not part of that population because we associate our deafness as a part of our being, as a part of our culture. And we don't think there's anything to be "fixed" which is why I don't wear my hearing aid. And so, when we're forcing people to rely on the language that is held by, held by people who want to be hearing or what to be "normal" I think we just need to be very conscious of that. That's not everyone in that population and we shouldn't force that on people. Having things available ahead of time is fantastic. Being able to communicate in person as best you can. And understanding that the person in front of you is the best advocate for their disability. I'm not going to force someone to sign with me. I'm not going to force someone to lip read with me. I'm going to see what they need and what they want and find the best person to communicate with them. Personally, I started as a front-line interpreter with the park service and I walked into a conversation that another fellow ranger was having with a deaf couple. And he was writing notes back and forth with them, but his hand writing was atrocious. And he had a huge beard, so even if they could lip read, they couldn't see his mouth. But I asked, "Do you want me to take over this conversation? Because they are signing with each other, I can sign with them, and I can get them more information." And he was personally offended that I wanted to do that. Even though that when they saw I signed, they turned and started talking to me. And that's not an ego thing. It's not a pride thing. That's the best form of communication was sign language at that point, and we were able to communicate and I could give them information that took us 5-minutes to communicate which would have taken him an hour and a half to communicate by writing back and forth on paper. I think taking ourselves out of it and being empathetic, understanding that the person you're working with and dealing with knows what they need and knows how they need it. And then just taking that time to communicate with them at their preferred rate and not over emphasizing or slowing down your speech or like making big mouth movements. That doesn't help anybody lip reading. That just makes it much harder and we don't understand why you're shouting at us. That's not helpful. So, speak at a normal pace. Gentleman or women if you have beards, please trim them up around the mouth so that we can actually see your mouth if we're lip reading. But, you know, just being conscious of what you're doing and being empathetic that the person in front of you actually wants information and being patient with them.
Ray: Thank you, Kristi. We do, I've got to say that our number of lines that we had available to us is totally maxed out. So I imagine that there's probably some questions that people are anxious to be able to ask. So I'm going to turn it over to Cecily and we'll start the question and answer session right now.  
Cecily: Sure! Thanks Ray. The main one that's come through the line is touching base on utilizing staff who can sign and maybe not try to push through writing back and forth if you know you have those tools available. So, if there's anybody else who can speak to that, utilizing those staff that can sign. 
Ray: Kristi that's probably one for you.
Kristi: Yeah, so there are some parks who have phenomenal sign language programs. Yosemite is in the house, is probably who I would say are the best for the park service. I'd go look at some of their resources. But there are people across the park service who sign, either they are related to the Deaf community because they have family members or friends who are deaf and who use ASL or because they were interested at one point. So, providing for people who are fluent in sign language, getting them the proper name tag. You can get those on VF Image Wear. So that people can recognize that, and granted every time I've wore that name badge the people who saw that I signed, are the people who were hearing and who knew how to sign "I love you." That was a personal story right there. Everyone signing at me "I love you" and I'm like I don't know you, please stop signing it. But, like having that as identifiable and having that information out in the visitor centers if you have it, but also I want to mention on the side of that, make sure that the people who you are identifying are sign language fluid, are the people who are sign language fluent and who can sign and actually give proper information. Do not call people...I know we use the term "interpreter" in the park service to talk about people who are from the division of interpretation who wear the uniform, but being clear that that is different than a certified ASL interpreter. We can't pass people off as certified ASL interpreters if they are not actually certified. And certified to do it for us.  We've got a nice link that came in the chat for the ASL in the NPS group on the Common Learning Portal if you want to check that out. So there are people available. Talk with your staff, figure out who could actually sign. Work with local Deaf communities, work with local universities that have ASL programs or who have groups who are deaf, and some good resources that way. And this is for future planning, this is stuff we should all be doing, and yes, Kara put in that Yosemite Deaf Services email address. Really amazing resources. 
Ray: Great. Thank you, Kristi, I really appreciate the fact that you addressed that issue. And it is important that we do all that we can in the many ways that we can to communicate, but it's also important to have full realization of what your limitations are so that people know what level of communication they can expect of you. Cecily, what else do we have?
Cecily: Right now, that is the only question or comment if anybody else has any questions, please submit them to the chat box. But, right now, we're...
Kristi: Hey, Cecily, do you mind if I address one thing that came up?
Cecily: Please do!
Kristi: Someone sent it to me directly. We have a question about ASL verses other sign languages. As a heads up, just like you would expect, maybe, I've had people be very confused about this. Different countries have their own sign language. American Sign Language is not the same from coast to coast. When I grew up in Buffalo, we signed "computer" up on our arm, down when I was in Arizona, it was lower down on the hand. So it's a little bit different depending on where you are, so don't assume someone signing is signing ASL. We had a huge Deaf conference called DeafNation, it's in Las Vegas every other year or so. And they inevitably, the population of people who are deaf arrive at the Grand Canyon the weekend before and after with the biggest we would have all year. We'd have people come in who were signing British Sign Language or French Sign Language or whatever, and that didn't mean I couldn't necessarily communicate them because it's not the same language. 
Ray: Thank you. It's also important to realize that the last thing that Kristi said was the word language. It's called American Sign Language because it is a language unto itself. After English and Spanish, it is the third most used language in the United States. I'd also like to take this opportunity to go back to all three of our panelists since we have a few minutes. Judy, I'll start with you. Are there some things that you've not had the opportunity to bring up yet since we do have a few more minutes?
Judy: So, um, can you hear me? Yeah?
Ray: Yes.
Judy: So, one thing I didn't say, or maybe I did and I don't remember which is an age thing. No, ha! Is as Kristi said, speaking louder, it does help but when you slow down or you shout then that does not necessarily facilitate communication. I've tried rephrasing something. Sometimes, you know remember we're building a picture as Keith said, with little pieces of the puzzle and you know, you might say, "The cat on the porch," and I'm look like I don't know what you're talking about, then you could say "Kitty Cat" or just rephrase it a little differently will sometimes help. I also wanted to say that I did see a question in the chat box, that says "Does the mask with clear inserts for people who read lips work? And wouldn't the clear bit fog up?" You know, I was actually asked this question just before we started, and I personally have to say I don't know, because I have not run into anybody yet using a mask with a clear window. I was speculating that I know that when I read lips, that normal speech, normal talking, is what I'm used to reading. And so if you're slowing down or over extenuating, that's when you're going to lose me because that's not normal. I would guess, I would wonder if a face mask that's covering your face would cause people enunciate differently or something like that. I don't know the answer to that yet, because I haven't run into one of those yet. But maybe my fellow panelists might speak to that? 
Krisit: Yeah, Judy, I haven't run into it yet. My issue with the clear inserts is it is still a mask so it's still blocking all sound. So it's significantly harder to read lips when you have any kind of mask on, because although I can see your mouth, I cannot hear it. So I can't mix the things together to make the best guess at what you're saying. Laura also said that "people who wear makeup would also get the clear bit all smeary." That's true, and people who have facial hair, that's going to be compressed and making it harder to read lips, so. In general, I wouldn't suggest it. The face shield is a little bit better? But also, if we're outside and we're keeping distance and you're just taking your mask off to talk to that person and then putting it back on, that's maybe the best option for someone who reads lips. 
Ray: Thanks, Kristi. Keith, any follow-up thoughts that you might have?
Keith: On the clear masks? I haven't had any experience with that. You know, I think that one of the benefits of the clear masks is that so people can see you smile. And you know, I think we want to make it an endeavor for all visitors to feel welcome when they come into the reopen to NPS sites. So, I do see a smile being a way to welcome everyone. Not having the clear mask, there is always the wave or the thumbs up, those are two great ways to make our visitors feel welcome. But I haven't had any direct experience with the clear masks. 
Ray: Keith, Thank you. 
Kristi: Hey Ray, there's a couple of other questions that have come up in the chat. 
Ray: Take it.
Kristi: So we have a question that says "We need help with vocabulary, Microsoft Teams doesn't have yet real time captioning [but it should, we're working on that and fighting them on that] it is the most common medium for live video conferencing available to us right now. What vocabulary should we be using to communicate that a program isn't fully accessible in it's live format, but will it be available in a captioning format in a recorded version soon?" So what I'm going to say to that is that if you are presenting something live and it is not fully accessible, you're breaking the law. You're breaking Section 504 and Section 508 of accessibility as of the ADA. Is that right Ray?
Ray: of the Rehabilitation Act, yes.
Kristi: Thank you. And so you should not be presenting it live. If it is not fully accessible, it should not be going out live. It should be recorded, you can caption it and then put it out. The other thing that's a suggestion not a suggestion a question here is I've seen a lot of parks doing live presentations on Facebook Live, and I think it could be a neat way to interact with the public, but I haven't yet seen a  park do Facebook Live and actually interact live with the public, which means it shouldn't have been a live presentation to start with. For staff, sorry that was a clarification. For staff, staff are still required to have communication in the same format that you would give to anyone else. So, saying that you're going to wait three hours and then I get the information for captions, it is still breaking the law. Is that right, Ray?
Ray: That is right. Kristi, while you're talking terminology, could you address the difference between hearing impaired and hard of hearing and deaf?
Kristi: Yes. Hearing Impaired is again it is specific to the person you're talking to, but in general, hearing impaired is an offensive term. We don't enjoy it in the Deaf community because it implies that there is something wrong with us. According to the hearing world, there is something wrong with us. But that's not the way the Deaf community sees it. So if you're going to be talking about people with disabilities, you should put the person first which is people with disabilities or people who are deaf and hard of hearing if we're specifically talking about that section of population. Other words not to use: mute, dumb, any of those, are really offensive. Please don't use them. 
Ray: Thank you very much. I really appreciate you addressing the terminology issue. I think that's extremely important. The words that we use can mean an awful lot in terms of positive representation of our park service staff towards individuals with disabilities. We've come to the top of the hour and I want to thank Judy, Kristi, and Keith for all that they have contributed to this. I also want to thank Cecily for all of her work in dealing with all of the technology. Through the Common Learning Portal, keep an eye on that, because we will be announcing hopefully very soon the next couple of topics that we are putting together as soon as we can identify the particular presenters. And we want to, early in this series, identify those issues that may be affecting our park and visitors with disabilities by our Adaptive Recovery of COVID-19. Thank you very much for joining us. And have a good day. Pass on that this session has been recorded to friends and colleagues. 
Judy: Thank you, Ray.

<Session Ends>
