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Knowledge Management

Provides people
with access to

relevant content in
support of their
work.

Performance Support

Structured Learning

Provides
solutions/tools to help
people complete work

Provides precisely

designed (classroom

and online) programs

that enhance

skills/knowledge. o
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tasks on the job.

Social Networking &

Collaboration Talent Management

Consult
Enables people to share

information and insights P

Helps people move
their careers forward

with one another to

enhance collective
knowledge, experience,
and capabilities.

o
Access to Experts

Enables employees to
get help from more
experienced people in

the form of guidance,
consulting, coaching, or
mentoring.

and find their best

spot in the
organization.




