
Quicktime Job Aids 

Self-Password Reset 

The Self-Password Reset option allows you to reset your password, if you forget it, without contacting a 

Password Administrator. The system maintains this by asking you pre-determined security questions for 

you to answer. You must first set up these questions before you can take advantage of this feature. 

 

Setting Up Your Security Questions 

 Sign into Quicktime as an Employee and navigate to the Main Menu drop down 

 Select the Password Questions menu option 

 

 The Password Reset Security Questions screen displays 

 



 You will select three pre-determined questions of your choosing from the drop down lists: 

 

 Once you have selected your questions and provided the answers, select the Save button (note 

that your answers are hidden for privacy purposes) 

 

 

 

 

 

 



 Upon saving, you will see a confirmation message indicating that your questions have saved, and 

that your answers have been hidden for security purposes: 

 

 

Resetting Your Password 

 If you’ve forgotten your password, at the Application Login, input your Quicktime Employee ID 

and select Forgot Password? Click Here 

 

 You will be prompted to answer one of the three security questions that you initially set up. 

Make sure that your answer matches exactly as you input it before. “Close Enough” will not 

count here 

 Select the Ok button 

 



 If you’ve input your security question answer successfully, Quicktime will send you an email with 

a temporary password 

 

 After you’ve received your temporary password, login with this information and reset your 

password to your choosing 

 

 

If you have any additional questions, please contact the Training and Performance Support Branch at 

hrdtraining_ibcdenver@ibc.doi.gov. Thank you! 
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